Instructions for Clearing Cookies
MOBILE/TABLET BROWSER

Safari: Go to iPhone/iPad Settings

Scroll to Safari

Scroll down to “Clear History and Website Data”
Samsung Internet: On the bottom right corner, tap the three lines.

Tap the Settings option (looks like a gear).

Under “Advanced,” tap Privacy and Security.

Under “Personal Data,” tap Delete Browsing Data.

Make sure “Cookies & Site Data” is checked. Tap delete.

Chrome: Go into Chrome Browser on mobile device/tablet

Go into the (...) Settings button on the corner of the screen
Tap “Settings”

Tap “Privacy”

Tap “Clear Browsing Data”

Make sure “Cookies, Site Data” is checked.

Tap “Clear Browsing Data”

Firefox: Tap the Menu button (either below the screen on some devices or at the top-right corner of the
browser) and select Settings (you may need to tap More first).

Tap “Clear Private Data”
Make sure “Cookies” is checked and then tap “Clear Data”

MAC/PC/LAPTOP BROWSER

Safari (Macs): Go to the “Safari” menu.

Select “Preferences” followed by “Privacy”

Click “Remove all website data” and “Remove Now” to confirm.
Chrome: Hit CTRL+SHIFT+DELETE

OR

Go to the Settings tab on the top right corner of the browser

Hover over “More Tools”

Select “Clear Browsing Data”

Select “Clear Data” to confirm.
Firefox: Click Menu button and select “Options”

Select “Privacy and Security”

Go to “Cookies and Site Data”

Click “Clear Data” followed by clicking “Clear” to confirm.
Internet Exp: Click the gear in the top right corner of Internet Explorer

Click “Internet Options”

In “General” tab (default) under “Browsing History” section, click “Delete”

Make sure “Cookies and Website Data” is checked. Click “Delete”



