
Home Banking Enrollment—Step by Step 

Step 1:  Visit www.pcbranch.com and click 

“First Time User” in the Online Banking box. 

Step 2:  Enter your information, 

acknowledge and agree to the  

terms, and click “Sign Up.” 

Step 3:  Retrieve your temporary 

password from  your e-mail. Be sure 

to check the Spam/Junk folder.  



Step 4:  Use your 

Member Number 

(Login ID) and the 

temporary password 

to log in. 

Step 5:  Use the temporary password 

to update your password. 

 
Password Requirements:  At least 8 characters, one 

Uppercase letter, one lowercase letter, at least one 

number, and at least one of these special characters: 

!  @  #  $  % 

Step 6:  Select and answer your security 

questions, and select a confidence 

word. 

 
Note: Answers are case sensitive.  The confidence word 

can be anything—it’s just an indication that you’re 

logging in to the right site/account. 



Step 7:  SUCCESS! Explore your accounts, sign up for e-statements and/or 

Bill Pay, transfer funds, make loan or VISA card payments,  

and so much more! 


